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Posting tasks on support

AimFirst offers a support system for its platform users.
You can use the support system to post task and monitor progress of task, feature,
bug and feedback your opinion about your campaigns and websites.

AimFirst will inform and update the employee about the progress of the tasks.

A step by step guide

1. Register on support.aimfirst: http://support.aimfirst.com

(- (i)  support.aimfirst.com/account/register E1 ¢ Q Zoeken 0 ‘ A 4 O M =

— [ nioggen Jf Rogistreer |
/_/3 zoeken [ ]
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Registreer

Gebruikersnaam * ||
Wachtwoord *
Moet minstens 8 karakters lang zijn
Bevestig wachtwoord *
Voornaam *
Achternaam *
E-mail *

Taal Nederlands B

2. Login to support.aimfirst

L C3 £
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Gebruikersnaam: larmtest1| [ ]
Wachtwoord: sececess [\
Wachtwoord verloren Inloggen »
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3. Creating a new issue
On main menu click “New issue” to post a new task.

Overview Activity Issues Newissue Gantt Calendar News Documents Wiki Files Settings

New issue

Tracker * | Content creation v

Subject *

Description (g 1" 1|y |[s ][ c] [m][e][s] [=][=E] [2][E]r] [][m] [@

Status * [New v Parent task [

Priority * [Normal N Startdate [2015-1228 | [
Assignee v Due date | =
Estimated time Hours
% Done |( % v
Files [ Choose Files | No file chosen (Maximum size: 5 MB)

Create and continue [LZENEY]

Figure: New issue

Select a topic in the Tracker is dropdown list. This will deliver your issue to the
right person.
v' List management
v Campaign
v' Bug
v Services
V' Etc.
Subject: enter your main requirement
Description: enter your details requirement including content, image, sample
link, your ideas and others,...

Status of task:
v" New: when you post task
In progress
Resolved
Feedback
Closed

ASRNINIEN

Parent task: here you can link to a task that was previously posted

Priority: depend on priority of the task, which we would perform
v" Normal
v High
v Urgent
v Immediate
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Assignee: Select “AimfFirst Support”

Start date: date is starting
Due date: date is finished

Estimate time: estimated number of hours to perform task
% Done: pay rate done for task
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Files attachment: you can attach file *.pdf, *.docx, *.xIxs, *.png, *.jpg. *.gif
once or multiple file

Files o AimFirst-Distributed-Lead-Lifecycle-Manage |Optional description |@
# Documentfornewmemberbeforestartproject. |Optio nal description ‘ |
Choose Files | No file chosen {Maximum size: 5 MB)
Click “Create” button to post task
Click “Create and continue” button to post task and create new other task
Issues
v Filters
(¥ Status ‘W‘ Add filter [ |
» Options

« Apply @ Clear & save

v # v

() 597 Training & Enablement

0 596
0 595
[ 594
[ 593
0 592
@ 591
0 590
[J 589
) s88
@ s87
0 586
@ s85

Tracker

Manage & Analyse
Manage & Analyse
Manage & Analyse
Manage & Analyse

Promote content

Promote content
Promote content
Promote content

Publish content
Publish content

Publish content

Publish content

Parent task

Manage & Analyse #593:
Manage & Analyse #593:
Manage & Analyse #593:

Promote content #589:
Promote content #589:

Promote content #589:

Publish content #584:
Publish content #584:

Publish content #584:
Publish content #584:

Manage & analyse
Manage & analyse
Manage & analyse

Promote content
Promote content

Promote content

Publish content
Publish content

Publish content

Publish content

New

New
New
New
New

New
New

New

Status Priority

Normal

Normal
Normal
Normal
Normal

Normal

Normal

Normal

Normal

Normal
Normal

Normal

Normal

Subject

Welcome to
our Client
Program

New task
Optimization
Reporting
Manage &
analyse
New task
Banner adds
& PPC
E-mail
marketing

Promote
content

New task
Social
channels
Blog
Campaign
pages

Assignee Spenttime Startdate Due date

Willem
Jongsma

0.00

0.00
0.00
0.00
0.00

0.00
0.00

0.00

0.00

0.00
0.00

0.00
0.00

12/03/2015

04/10/2014
04/10/2014
04/10/2014
04/10/2014

04/10/2014
04/10/2014

04/10/2014
04/10/2014

04/10/2014
04/10/2014

04/10/2014
04/10/2014
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4. Edit issue

Click toissue id or parent task to preview task

Training & Enablement #597

Welcome to our Client Program

Added by Erwin de Werd 25 days ago.

Status:
Priority:
Assignee:

Category:

Description

Hi Willem,

Welcome to our client program platform.

New
Normal
Willem Jongsma
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/ Edit @@ Log time 7r Watch Copy

Previous | 1 of 48 | Next »

With this system we will manage the implementation and support of the SDB activities.

We use English as main communication language on this platform.
This way we can better cooperate with our international team members.

You should have received an separate e-mail including your login details.

In case you did not receive this let us know.

Regards,
Erwin

Subtasks

Related issues

Start date: 12/03/2015
Due date:
% Done: 0%
Spent time: =
© Quote
Add
Add

Log time Watch Copy

Also available in: ) Atom | PDF

Issues

View all issues
Summary
Calendar
Gantt

My custom queries
Tham

Custom queries

Gantt settings

Figure: Preview task

Click “Edit" hyperlink on the bottom to Edit issue

€ - C f [} supportaimfirst.com/issues/597

Regaras,

Erwin

Subtasks Add
Related issues Add

Edit

Change properties

Log time

Notes

Tracker * | Training & Enablement

? Edit (@ Log time ¢ Watch [ Copy

Subject * \Welcome to our Client Program

Description ./

Status * |New

v Parent task | ‘

Priority * | Normal

Assignee | Willem Jongsma

Start date 2015-1203 | [

Spent time Hours

Due date | &
Estimated time | Hours
% Done [( % M

Activity [ — Please select — v |

Comment

B||I||U|S|C| MmlimimB =i

Files

Choose Files

() Private notes

No file chosen

(Maximum size: 5 MB)
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You can post content about issue in Notes box and Assignee to person
implement that task.

5. Log time

You can enter number of hours spent fime for task. In preview screen, you can
click “Log time"” on the right bottom page

Spent time

Issue |, 597 Training & Enablement #597: Welcome to our Client Program

Date * [015-12-28 =

Hours * ‘

Comment

Activity *

— Please select — v
— Please select —

. Design
Create and contin| Development
Testing
Campaign set-up
Services
LLM services

Figure: Log time

6. User documentation

Home My page Projects

AN searcn::| soB Marceting [

Sagmr
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S
Overview Activity Issues Newissue Gantt Calendar] Documents

Documents @ New document Sort by

User documentation :
Date

How to post or update a task on Support Title
Author

06/29/2016 12:56 PM
This tutorial explains how to work with tasks on the AimFirst Support system.
Create an new task on Support system

07/06/2016 03:16 PM

& https://www.youtube.com/watch?v=zKp7esdSMEQ

Social Media Calendar

07/22/2016 01:59 PM

Use this Social Media worksheet to draft the Twitter and LinkedIn messages.
Blog

09/18/2016 09:18 PM

Blog for website

Add blog text:

Blog texts can be added by copy paste tekst in "description" area or upload a document (word etc).
Blogs need to include the following items:

A) Opsteller: "name"

B) Datum: "date"

C) Tags: tag-1, tag-2, tag-3
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7. Search topics

Home My page Projects

S~
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Jump to a project... a

Search for topics

Search

| fares

All Projects All words (] Search titles only

Issues News Documents Changesetp Wiki pages Messages Projects

Results (8)

Issues (8)
|.] SDB Marketing - Cares #899 (New): Klussen bij de Gemiva-SVG Groep
Hieronder een nieuw artikel voor SDB*Cares graag redigeren ik stuur afzonderiiijk no ... org, wel even iets anders dan kantoorwerk....
09/07/2016 10:45 AM

\.] SDB Marketing - Cares #889 (New): slider homepage
Waarom is de slider op de homepage voor SDB*Cares ? graag zodat de
08/29/2016 04:21 PM

4 sliders bevat gr Miranda

] SDB Marketing - Campaigns #884 (New): SDB Groep aanwezig bij LuciVer en Nijmeegse Vierdaagse
Op 20 juli 2016 mocht een aantal medewerkers van SDB Groep een SDB*Cares opdracht uitvoeren bij Stichting LuciVer op ... e vrijwilligers hebben hier van genoten..
08/25/2016 08:06 AM

L] SDB Marketing - Cares #883 (New): Cares content regarding LuciVer
Hi Miranda, Can you upload the content for the latest Cares story (LuciVer) on the support system please ... tation on the site Many thanks, Erwin
08/24/2016 04:47 PM

L] SDB Marketing - Blogs #867 (New): "SDB*Cares"” Vrijwilligerswerk door SDB'ers voor onze klanten

Titel: "SDB*Cares” Vrijwilligerswerk door SDB’ers voor onze klanten Inleiding: In het kader van SDB*Cares hebben drie SDB vrijwilligers Stichting Luci
onze klant LuciVer van een drietal vrijwilli ... rd op patat met een snack. Een geslaagde SDB*Cares actie die door de
07/27/2016 11:51 AM

kans voor SDB Groep om onder de viag van SDB*Cares
en van ... 6 Tags: Vrijwillic Categorie: SDB*Cares

L] SDB Marketing - Cares #807 (In Progress): DCV de Werf
Tekst SDB Cares page: SDB-ers aan de slag tijdens het zom ... zijn, is dit echt schitterend om te zien”
06/29/2016 02:59 PM

L] SDB Marketing - Blogs #793 (In Progress): Blog SDB*Cares
- O heeft dat er

... nten zijn wij begin dit jaar gestart met SDB*Cares. Naast maatschappelijke betrokkenheid willen ... nenkort is meer te zien en te lezen over SDB*Cares op onze
website en wordt het mogelijk gemaak ... oet,1#$ Miranda Verschuren Medewerker P&O
06/18/2016 11:44 PM
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About AimFirst

AimFirst brings business acceleration solutions for B2B companies and channels in a
Business as a Service model.

Our Lead Lifecycle Management for SMEs and Large Corporations help them
accelerate their performance for: Marketing, Sales, Partner channels & Localization.
AimFirst’ offer is including a cloud Platform that brings Lead Lifecycle Solution to its
clients including successful implementation and coaching.

Working with the customer as "trusted advisor" is an important value for AimFirst.

See also: http://www.aimfirst.com & http://www.aimfirst.nl

Contact us:

AimFirst B.V.

The Netherlands

e-mail: hello@aimfirst.com
Phone: +31(0) 23 8224669

Web: http://www.aimfirst.com
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