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Posting tasks on support 

AimFirst offers a support system for its platform users. 
You can use the support system to post task and monitor progress of task, feature, 
bug and feedback your opinion about your campaigns and websites. 
 
AimFirst will inform and update the employee about the progress of the tasks. 
 

A step by step guide 
 

1. Register on support.aimfirst: http://support.aimfirst.com 
 

 

2. Login to support.aimfirst 
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3. Creating a new issue 
On main menu click “New issue” to post a new task. 
 

Figure: New issue 
 
Select a topic in the Tracker is dropdown list. This will deliver your issue to the 
right person. 

P List management 
P Campaign 
P Bug 
P Services 
P Etc. 

Subject: enter your main requirement 
Description: enter your details requirement including content, image, sample 
link, your ideas and others,… 
 
Status of task: 

P New: when you post task 
P In progress 
P Resolved 
P Feedback 
P Closed 

Parent task: here you can link to a task that was previously posted 
 
Priority: depend on priority of the task, which we would perform 

P Normal 
P High 
P Urgent 
P Immediate 
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Assignee: Select “AimFirst Support” 
 
Start date: date is starting 
Due date: date is finished 
 
Estimate time: estimated number of hours to perform task 
% Done: pay rate done for task 
 
Files attachment: you can attach file *.pdf, *.docx, *.xlxs, *.png, *.jpg, *.gif 
once or multiple file 
 

 
 
Click “Create” button to post task 
Click “Create and continue” button to post task and create new other task 
 

Figure: Issue list 
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4. Edit issue 

Click to issue id or parent task to preview task 
 

Figure: Preview task 
 
Click “Edit” hyperlink on the bottom to Edit issue 
 

Figure Edit issue 
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You can post content about issue in Notes box and Assignee to person 
implement that task. 
 

5. Log time 

You can enter number of hours spent time for task. In preview screen, you can 
click “Log time” on the right bottom page 
 

Figure: Log time 
 
 

 

6. User documentation  
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7. Search topics 
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About AimFirst 

AimFirst brings business acceleration solutions for B2B companies and channels in a 

Business as a Service model.  

Our Lead Lifecycle Management for SMEs and Large Corporations help them 

accelerate their performance for: Marketing, Sales, Partner channels & Localization. 

AimFirst’ offer is including a cloud Platform that brings Lead Lifecycle Solution to its 

clients including successful implementation and coaching.  

Working with the customer as "trusted advisor" is an important value for AimFirst.  

See also: http://www.aimfirst.com & http://www.aimfirst.nl 

 

 

 

Contact us: 

AimFirst B.V. 

The Netherlands 

e-mail: hello@aimfirst.com 

Phone: +31(0) 23 8224669 

Web: http://www.aimfirst.com 

 

 

  


